LINN COUNTY CLASSIFICATION SUPPLEMENT

TITLE: BILINGUAL WORKER

NUMBER: N/A APPROVAL ORDER
PAY RANGE: N/A* NUMBER: 2006-352
CATEGORY: SEIU, DSA & MANAGEMENT/EXEMPT DATE: June 28, 2006

GENERAL STATEMENT OF DUTIES/JOB OBJECTIVES: The Bilingual Worker is an employee
whose normal tasks are in another Linn County classification, and who has been approved in
writing by the appointing authority as a Bilingual Worker. The Bilingual Worker assists in
providing bilingual communications with limited English proficient persons. Designation as a
Bilingual Worker, and revocation of such designation is at the sole discretion of the appointing
authority or designated representative.

SUPERVISION RECEIVED: Refer to employee's primary job classification.

SUPERVISION EXERCISED: No supervision is involved as a part of this classification
supplement. Refer to employee's primary job classification.

ESSENTIAL FUNCTIONS: A person employed in this classification supplement must possess the
capability to perform the following duties to be considered for this position. The duties are
essential functions requiring the critical skills and expertise needed to meet job objectives.
Additional specific details of these essential functions may be provided by the specific office or
department job announcement, if applicable.

1. Perform all the functions of the employee's primary job classification.

2. Provide high quality simultaneous and consecutive interpreting and translating services
between English speakers and limited English proficient persons. Includes interpreting
using the telephone and oral translation of documents.

3. Provide written assistance, including some written document translation.

4. Remain impartial in all situations, interpreting accurately and completely without regard to
the content of the communication.

5. May provide after-hours bilingual communication services upon request.

6. Bilingual functions involve a significant portion of the employee’s overall duties and/or the
employee is required to have a bilingual capability as a condition of holding a particular
position.

RECRUITING REQUIREMENTS: Refer to employee's primary job classification.

KNOWLEDGE, SKILL AND ABILITY: Considerable knowledge of both languages (English
and the other required language), demonstrating the ability to convey information in both
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languages quickly and accurately as demonstrated by successfully completing the required
test(s). Ability to communicate clearly and concisely and maintain confidentiality of
communications.

EXPERIENCE AND TRAINING: An equivalent combination of experience and training or
demonstrated abilities qualifying the employee or applicant to perform the duties described
herein. These skills and abilities may be acquired in various ways; i.e. education, and/or
bilingual or bicultural experiences.

PHYSICAL DEMANDS AND WORK ENVIRONMENT: Refer to employee's primary job
classification.

*Bilingual Worker designation entitles individual to additional compensation at the rate of 5% of
base salary or as specified in a Collective Bargaining Agreement.
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